How & where do doctors
learn?

Multiple methods of learning emphasize the
Importance of not restricting allocation of
credit to a few methods



“Well, www.what'swrongwithme?.com says it’s just a virus,
but | came to you for a second opinion.”



“Lectures should not be forgotten”
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What are the obstacles to
EPS in the workplace?



EPS should not be confused
with health care
management and quality
Improvement



Is Team learning effective?

“Research on cooperative learning is one of the
greatest success stories in the history of educational
research. ....... the amount and quality of that
research greatly accelerated in the early 1970s and
continues unabated today, a quarter-century later”.

Slavin RE: Contemporary Educational Psychology
21, 43—69 (1996)



Mentors & leaders are
essential



The way we are taught In
undergraduate education



EPS Is easier to introduce In
primary care



Who will pay the extra
COoSts?



